
 

A Guide for Drivers of 
School Transport 

What can you do? 

 If you are aware of or suspect any form of bullying you should
always report it to the relevant school, or your employer so
appropriate action can be taken

 If a young person approaches you about a case of bullying be aware
that  you may be the only person they’ve told!

 Take bullying seriously and avoid telling young people to ‘just ignore
it’.

 Agree an action plan with his/her consent. i.e. that you will inform a
member of staff at school.

 Avoid humiliating the target by taking actions which make them seem
weaker, powerless or a ‘grass’.

 Help the target become more resilient, for example by building up their
self-confidence and reassuring them that you will watch out for bullying
behaviour.

Have your actions been successful? 

Once an incident has been reported keep an eye on the situation. 
Any discreet consultation with any young person that has been affected by 
bullying should be avoided to safeguard yourself from any allegation but ask 
yourself: 

 Does the target now feel safe?

 Has the bullying behaviour now changed?

If not please speak with the school again about your concerns. 

Who should you tell about the bullying? 

If you know any members of teaching staff from the schools where you 
operate a school contract from it’s important that you always bring any 
incidents of bullying to their attention. They will be the best people to speak 
to in this situation and will know how to deal with the situation. All schools 
have an anti-bullying policy in place and strategies for dealing with bullying 
that occurs on and off the school site. 

Alternatively, if you don’t know who to speak to at the school then you should 
report it to your employer so information can be passed on to the school 
transport team at Derbyshire County Council.  We’ll get in touch with the 
relevant members of school staff and pass on your concerns. From there 
we’ll work with the school to ensure that the problem is being dealt with. 
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 What is bullying? 

Bullying is behaviour by an individual or group, usually repeated over time, 
that intentionally hurts another individual or group, physically or 
emotionally.  

Bullying can seriously damage a young person’s confidence and sense of 
self-worth, and they will often feel that they are at fault in some way. It can 
lead to serious and prolonged emotional damage for an individual. Those 
who conduct the bullying or witness the bullying can also experience 
emotional harm, and the impact on parents and school staff can be 
significant. Pupils may also be reluctant to report bullying for fear of repeat 
harm and because of a concern that “nothing can be done”. All pupils 
therefore need to receive a clear message that nobody ever deserves to be 
bullied and that such behaviour is completely unacceptable. 

What forms does bullying take? 
Bullying includes: 

 Name-calling  Making offensive comments

 Taunting  Inappropriate touching

 Mocking  Producing offensive graffiti

 Kicking  Spreading hurtful rumours

 Hitting  Isolating someone from a group

 Pushing  Pressuring someone to act against their will

Bullying can sometimes take the form of harassment. This is defined as 
unwanted conduct which violates a person’s dignity or creates an 
intimidating, hostile, degrading or humiliating environment. 

Bullying through the use of technology is called Cyberbullying. This 
involves sending inappropriate or hurtful text messages, emails, or posting 
malicious material online to embarrass, offend or degrade an individual on 
social networking websites. 

Different types of prejudice-related bullying: 

Prejudice-related bullying refers to any form of bullying related to the 
characteristics considered unique to a child’s identity, such as their race, 
religion, sexual orientation or physical appearance. These forms of bullying 
are not only targeted at an individual, but reflect negative attitudes towards 
a wider sub-community or group to whom that individual identifies with (or 
is believed to identify with). 
Prejudice-related bullying can be separated in to characteristics unique to 
a child’s identity, these are: 

 Race or Ethnicity  Gypsy, Roma or Traveller  Disability

 Religion or Belief  Asylum Seekers or Refugees  Gender

 Gender Identity  Learning Disability/Difficulty  Body Image

 Sexual Orientation

Why you should be aware of bullying: 

Whether on the bus or at school every young person should be safe from 
victimisation and discrimination. No-one should suffer the pain and indignity that 
bullying can cause. Journeys on school transport are usually unsupervised 
situations, with the only adult driving the vehicle. Due to the enclosed nature of the 
transport environment it can be very difficult for victims to avoid a bully and 
equally it can be easy for bullies to perpetrate acts of bullying against their 
victims. 
You should also be aware that where bullying is challenged, in school for instance, 
bullies may become more secretive and start bullying their victims in situations 
such as the journey to and from school where there is less supervision. The school 
transport can therefore lead to a victim feeling trapped as he or she cannot get off 
the bus if they are being bullied and may not always feel comfortable in 
approaching you with their problem. 

Vodden Report 

A report (April 2014) called for greater vigilance on school transport after figures 
revealed that journeys by school transport can be a catalyst for bullying.  
The Vodden report produced by Paul Vodden, with support from The Diana Award, 
highlights that many incidents of long-term bullying start on school transport and 
currently not enough is being done to protect and support targets of bullying in 
this environment. 
Paul tragically has first-hand experience of the devastating effects that bullying 
can have. On the 12th December 2006 his 11 year old son Ben took his own life 
after being bullied on school transport. 

Key Findings: 

30% stated that bullying started on school transport. 

15% said that the driver was aware of bullying but did not take any action. 

In 17 incidents the driver was found to have joined in the bullying. 

33% felt they didn’t know where to find help or support when experiencing 

bullying. 

9% were so negatively affected by bullying that they considered suicide. 

35% said the bullying they experienced went on for over a year. 

Year 7 is the most likely year for bullying to start. 

Teachers have the power to discipline pupils for misbehaving outside of school 
premises “to such an extent as is reasonable”. This not only relates to school 
transport but also to public transport, outside the local shops, or in a town or 
village centre. 
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