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As always we look forward to working in partnership with you over this 
academic year. Feedback from schools, and educational psychologists, 
suggests that there is some frustration around the time it can take, in a 
minority of instances, for young people to be seen by our service. 

One of the key reasons for delay is difficulty in obtaining parental consent. As 
you will be aware, prior to the psychologist discussing a pupil in detail or 
working with them directly we need to ensure that we have written consent 
from everyone who holds parental responsibility for that child or young person. 
We appreciate that this can, in some circumstances, be hard to obtain, but as 
a service we have a legal obligation to do so. 

Schools may find it helpful to refer to the Department of Education guidance 
Understanding and dealing with issues relating to parental responsibility 
(2016). 

In seeking consent and completing the Core Information and EPS Consent 
form it is the school's responsibility to discuss the reasons for requesting EP 
involvement and what is hoped for in terms of outcomes with parents. It would 
be helpful if you could: 

• Discuss the reason for referring a young person with parents prior to
seeking their consent. The 'View of Issues and Strengths' section of

Derbyshire County Council Children's Services Department complies with the Data Protection 
Act 1998 and values the importance of your information and will safeguard it and keep it 
accurate. Wherever possible we obtain your consent before sharing your information so we 
can ensure you get the most appropriate care and support in the right circumstances 

Jane Parfrement, Strategic Director of Children's Services Department, County Hall, Matlock, 
Derbyshire, DE4 3AG 




