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Essential information to include when making a referral: 
• full names and dates of birth for the child and other members of the family
• address and daytime phone numbers for the parents, including mobile
• child's address and phone number
• whereabouts of the child (and siblings)
• child and family's ethnic origin
• child and family's main language
• actions taken and people contacted
• special needs of the child, including need for an accredited interpreter, accredited sign language

interpreter or other language support
• clear indication of the family's knowledge of the referral and whether they have consented to the

sharing of confidential information
• details of the person making the referral

Other information that may be required: 
• addresses of wider family members
• previous addresses of the family
• schools and nurseries attended by the child and others in the household
• name, address & phone number of GP, Midwife, Health Visitor, School Nurse
• hospital ward, consultant, Named nurse and dates of admission and discharge
• details of other children who may be in contact with the alleged abuser
• details of other practitioners involved with the family
• child's legal status and anyone not already mentioned who has parental responsibility
• history of previous concerns and any previous or current early help assessments completed
• any other information that is likely to impact on the undertaking of an assessment or Section 47

Enquiry
• any other information that may put a worker at risk e.g.- dogs, weapons

Where there is a difference of professional opinion around the referral and, or any steps taken by the local 
authority children’s social care service (Starting Point), we, and or I, will escalate our concerns including into 
the local authority children’s social care service (Starting Point), asking to speak to the local authority 
children’s social care service (Starting Point) manager. 

http://trixresources.proceduresonline.com/nat_key/keywords/sec_47_enq.html
http://trixresources.proceduresonline.com/nat_key/keywords/sec_47_enq.html
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